Replacement Process for Defective Textbooks
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« ldentify the defect

« Inventory the number of volumes containing the defe

« Contact the school-based textbook contact person

« Log on to the School Book Depository web site
(http://www.fsbd.conp

« Scroll down to Customer Service

+ Click on “Report Damaged Materials”

« Textbook contact uses established password talagd report

« Schoolbook Depository should replace all booksoatimarge




